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Jorosop my0m4Hoi odepThI

Hcnoannrenn: International Certification, LTD, 12190935, BenukoOpuranus

3akazunk: Jluno, uMmeroriee ypoBeHb 3HaHUS aHTIIMICKOTO He HIke Bl (cormacHo
CEFR - ObmieeBpomneiickie KOMIIETCHIIUA BIIAJICHUS HHOCTPAHHBIM SI3BIKOM )

IIpeamer Jdorosopa

1.1 VicnomauTenh 00s3yeTcs MPEA0CTaBUTh 00pa30BaTeIbHBIC YCIYTH HA
nopTaje OpuTaHCKOTo akkpeauToBaHHOTO oOpa3oatenpbHOro TEFL/TESOL
nentpa https://tefl-tesol-certification.com/ , a 3akazuuk 00s3yeTcss NPUHATH U
OTUIaTUTh JAHHBIE 00Pa30BaATEIIbHBIC YCIIYTH.

1.2 O6pa3zoBartenbHbIe yCIIyTy 10 u3ydeHuo kypca TEFL/TESOL
MpenoCcTaBIsOTCs McnonHuTenemM B paMKkax Kypca, BHIOPaHHOTO 3aKa3urMKOM
Ha OCHOBAaHHMH MH(pOpPMaIIUU, pa3MeIeHHON Ha caiftax Mcnonnurens —
https://tefl-tesol-certificate.com/ u https://tefl-tesol-certification.com/

1.3 Ha caiire UcniomauTesns pa3meniaetcss tHPopMaIus 0 KaxiaoMm
OTZIEITLHOM KypCe, a UMEHHO: 00I1ast MPoI0JDKATEILHOCTh Kypca, OTIMCaHNe
Kypca, CTOUMOCTh Kypca, a TaK)Ke JOTOTHUTEIIbHBIC (OOHYCHBIC) YCITYTH —
NOXKU3HEHHAS TIOJJIEP)KKa B ITOMCKE PabOThI, IEpCOHAIBHBIN Native speaker
TPEHEP U OPyTHe

1.4 JIns nmomyuenus pdf ceprudukara 3aka3zunky HEOOXOIUMO CIATh TECTHI U
9K3aMEHBI HE MeHee, yeM ¢ 60% mpaBWIbHBIX OTBETOB. [locie caaun Bcex
TECTOB U 0JI00pEHUS TJIaHa YPOKa OT TpeHepa 3aKa3uuK MoIyqaeT
aBTOMATHUYECKU CT€HEPUPOBAHHBIN cepTU(UKAT U TPAHCKPHUIIIIUIO Kypca.
CepTudukaT v TPAaHCKPUIIIIHS TOCTYIHBI B JUYHOM aKKayHTE CTYJICHTA B
paznene My certificates Ha yueOHoi#t rutaThopme.

1.5 JloroBop npuobpeTaeT IopUIUIECKYIO CHUITY TTOCIE MOCTYTUICHUS OTIaTh
1.6 bymakHast Bepcusi 1OTroBOpa OTIPABIIAETCA 3aKa34UKy TOJIBKO IO
3ampocy, nocie noctymienus 100% ormnatel 3a Kypc U 3a JOCTaBKY JI0rOBOpa
no Tapudam T0CTaBKU OyMaKHON Bepcuu cepTudukara.

1.7 3aka3uuk, CBA3BIBASCH IO JTFOOBIM KOHTAKTaM, YKa3aHHBIM Ha cailTe
https://tefl-tesol-certificate.com/ Oyap To MeCCeHIKEPBI, FICKTPOHHAS 110YTa,
3ar0JIHEHUE 3asIBKU, PETUCTPALlMS WU OTJIaYMBas yCIyry, MOATBEPKIAET,
YTO 03HAKOMIJIEH U COTJIACEH C YCIOBUSMU OTKPBHITOIO COTJIAIICHUS
https://tefl-tesol-certificate.com/otkrytoe-soglashenie.html
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1.8 launsiii gorosop odeptsl 1 OTKpbITOE cornaiienue https://tefl-tesol-
certificate.com/otkrytoe-soglashenie.html sHaxoasaTcst B OTKpBITOM OCTYyTIC Ha
caiire https://tefl-tesol-certificate.com

Hesnanue nian HeBHUMATEILHOE 0O3HAKOMJICHHE C UX YCIOBUSAMHA HE
OCBOOOKIa€T OT COOJIFOACHUS BCEX MYHKTOB JJIsl BCEX MOCETUTENEH caifTa.

YcaoBus 3auncijieHus: Ha 00y4eHue

2.1 Baecenne 3aka3uyuKkoM CpECTB Ha OIUIATy 00pa30BaTENbHBIX YCIIYT COTIACHO
ycaoBul pazzena “YciaoBus npuema-niepeaadyu v omiaTel yeiayr’ 3Toro Jlorosopa.

Oo6s13annocTn CTOpPOH

3.1 Ucnonuutens 00s3yeTcs:

3.1.1 [IpengoctaBuTh HocTyn Ha 6 (11€CTh) MECALEB K aKKPEIUTOBAHHOMN
obpasoBarenbHOM oHnaitH mardopme https://tefl-tesol-certification.com/
coriacHo BeIOpaHHOTo 3aka3zynkom kypca «120 yacoB Pro» unu «150 gyacoB
Master». [IpenoctaButh 1octyn Ha 8 (BOCEMb) MECSIIEB K AKKPEIUTOBAaHHOM
o0pa3oBaTeNbHON OHJIalH TIaT(opMe COTTIacCHO BEIOPAHHOTO 3aKa3uuKOM
Kypca «250 gacoB Expert»

3.1.2 [IpoamuTh Ha OE30TIATHOM OCHOBAHUWH JIOCTYT K Kypcy 3aKa3unka, B
cilyJae BeJICHUS TEXHUYEeCKUX padoT Ha caiite https://tefl-tesol-
certification.com/ rne Haxoautcs yueOHas ruatdhopma, CPOK BEACHHUS
KOTOPBIX TpeBbiaeT 72 (ceMmpAecsT aBa) yaca. JlocTyn K Kypcy
IPOJIEBAETCS HA TAKOE e KOJUUECTBO JHEH, CKOJIBKO BEIUCh TEXHUUECKUE
paboTHI.

3.2 3aKka3zuuK 00s3yeTcs:

3.2.1 [IpuHATH ¥ BOBpEMS OTUIATUTH YCIIYTY COTJIACHO YCIIOBUH pasjerna
“YcnoBus mpueMa-nepeaun v oriaThl yciyr” gaHHoro Jlorosopa.

3.2.2 Ilpunepxxusatbes [IpaBuin oOydeHus, B TOM 4Hclie BBOAUTH CBOH JIOTUH
¥ mapoJib (Username & password) kakaplid pa3 rmepe; HadyaaoM 3aHsITHH.
Y6enuthbes, 9ToO BBITIOJIHEH BXO/] B CUCTEMY, UTOOBI M30€KaTh HEPUATHBIX
CUTYaIlMi, KOTJa OTBETHI HE 3alTMCHIBAIOTCS M3-3a OTCYTCTBHSI aBTOPHU3AIIH
WJIA CEaHCOB C MCTEKIITUM CPOKOM JICHCTBUSI.

3.2.3 CiieuTh 3a MEepuoIoM J0CTyIa K Kypcy. KpaitHuii cpok, Koraa ciaeayer
OTIIPABUTH IUIAH TPEHEPY Ha MPOBEPKY, — 3a 14 gHEN 10 OKOHYAHUS
nocTyna K Kypey. Tpenepy tpedyercs 5 pabounx qHei s onieHku. 1 He

BCCraa z Z‘-IGHI/IKOB HOHZ‘-IaeTCﬂ BBIITOJIHUTD 3a4aHUC C HGRBOﬁ ITIOIIBITKH,
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MI03TOMY OCTaBIISITE BPEMsI C 3aI1acOM Ha BTOPYIO TOMBITKY. 3aKa3uuK
00s13yeTcst He OCTaBIISATh BCE 3a3/1a4M W 33JlaHUs Ha MOCJIEITHUN Yac IOCTyTa.
Heob6xoammo, yTo0 Kypc ObUT aKTUBEH, YTOO MOJMYyYUTh CepTU(UKAT.

3.2.3.1 Ecnu 3aka3uuk He yCIleBaeT MPONTH KypC BOBPEMS, TO MOMKET
BOCIIOJIB30BAThCS YCIyTOW MPOJIEHUS A0CTyna K Kypcy. OmiatuTth
MpoJIICHUE 3aKa3uyuK MOXKET B JIF000e BpeMs. KomudecTBo mHEH 10
OKOHYAHMS JIOCTYyTa K KypcaM MOXHO Y3HATh B IMYHOM KaOMHETE B pa3jciie
«My courses». Ecniu kypc 3akoHumics, a cepTudukar 3aKkazunKk He yCrent
MOJTIY9HTh, IMEET CMBICT IPOJIUTH JOCTYII K Kypcy B pa3zaeine MeHro Extend
your main course B JHYHOM aKKayHTe 3aKazuuka Ha yueOHOH iaTdopme.
OnaTUTh MOYKHO KapToOil B JIF0OOOM BaIIOTE C KOHBEPTAIIUEH CPEJICTB 10
KypcCy BaIiero 0aHka.

3.2.3.2 Y 3aka3urka eCTh BO3MOXKHOCTh Ha BHECCHUE UCIIPABIICHUH TOJIBKO
€CJI €CTh JIOCTYII K Kypcy.

3.2.3.3 OTBeT TpeHepa u OIICHKY 3a TUIaH YPOKa MOXKHO YBHUJIETh B Y4eOHOMU
watdopme. Ecim y 3akazurka 10CTYM K Kypcy 3aKOHUMIICS, TO HEOOXOAMMO
ero NpoAJINTh, YTOO ObUT JOCTYM K y4eOHO miuaTdopme

3.3 Ycnyra accHCTHPOBAaHHUS IO BOIIPOCaM TPYAOYCTPOCTBa
MPEI0CTABIISCTCS OECIIIIATHO TOJIBKO JJISl CTYJCHTOB, KOTOPHIE IOy YHIIH
cepTHdUKAT OT HAIICH KOMITAHWH U TTOAPA3yMEBAET TOJIBKO
WH(OPMAITMOHHYIO MOAACPKKY. BCro MHGOpMAIHIO IO BAKAHCHSM aCCUCTCHT
10 BOMPOCaM TPYAOYCTPOUCTBA MPEAOCTABISICT U3 OTKPBITHIX HCTOYHHKOB
3.3.1. UcnonauTENb HE SABISETCS KQAPOBBIM areHTCTBOM M MTPEAOCTABIISCT
TOJIbKO MH(POPMAIIMOHHBIE YCIYTH IO BOIIPOCAM TPYA0yCTPONCTBA.
HcnomHuTenb HEe HECET OTBETCTBEHHOCTH 3a JIFOOBIE IOPUANUECKUE WU
(brHaHCOBBIE BOMPOCHI CBSI3aHHBIE C TPYAOYCTPOHCTBOM O diaitH mim
OHJIAliH paboThl, a TAKXKE HE MPEIOCTABIISAET FApaHTHH TPYI0YCTPONUCTBA.
3.3.2. UcnionauTens momMoraeT 3aKka3unuKy CO3/1aTh PE3IOME U
BUJICOIIPE3EHTAIIHNIO, IPEAOCTABIISIET MOJIE3HYI0 HH(OPMALIHIO U COBETHI
OTHOCUTEIHHO MPOIIecca MOUCKa pabOThl M OTIPABIIAET 3aKa34UKy BapUAHTHI
OHJIalH 1 o daliH BakaHCHIA.

3.3.3. 3aKa3umK HaNPSIMYIO CBS3BIBACTCS C pabOTOdATEIICM.

3.3.4. ViconHUTEh HE YYaCTBYET B MOAMKMCAHUN TPYAOBOTO JOTOBODA.
HcnomHUTENb HE HECET OTBETCTBEHHOCTH 32 YCJIOBHUS PaOOTHI MK JTFOObIE
BO3MOJKHBIE TIPOOTIEMBI MEXKTy 3aKa34MKOM KaK COTPYAHHKOM U
MOTEHIIMATBHBIM pa0OTOAATETIEM.




International Certification, LTD

7 I\

TEFL-TESOL-CERTIFICATE.COM

o o

@) info@tefl-tesol-certificate.com
O www.tefl-tesol-certificate.com

3.3.5. UcnonuuTens HE MPEeIOCTaBIsAET YCIYTH 0 TOJYUYEHUIO BU3 U
paspenieHuit Ha padoTy.

3.4 3aKka3uuK yBaKUTEIHLHO OTHOCUTCS K aBTOPCKUM IpaBaM McrionHurerns,
3aKa3uku OCBEIOMJIEH, YTO 3alIUTa aBTOPCKUX MpaB B AHIIINU
OCYILIECTBIISIETCSA HA OCHOBAaHUM MEXIyHApOIHbIX akToB (bepHckoi
XeneBckoit KOHBEHIHI), a Takke HarpoHaabHOro akta CDPA (Copyring,
Designs and Patents Act). 3aka34nk 3HaET, YTO aBTOPCKHE MIpaBa B MOJTHOM
o0beMe MeHCTBYIOT U IU(PPOBBIX HOCUTENCH, SJICKTPOHHBIX KOTTHI
MIPOM3BENICHUH, B TOM YHCJIC IPU PACIIPOCTPAHEHUH YepPe3 UHTEPHET.
3aKa3uuK OCO3HAET IOPUINYECKUE U YTOJOBHBIE MTOCIE/ICTBHS B ClIydae
HECaHKIIMOHUPOBAHHOI'O UCIOJIb30BaHUSI KOHTEHTA Kypca WK JH000Tro
KOHTEHTa Ha caiitax https://tefl-tesol-certificate.com/ u https://tefl-tesol-
certification.com/

YcaoBus npueMa-mnepeaadn 1 o1viaTbl YCJIyr

4.1 Onnara yCJIyT COBCpIIACTCA IO LICHAM, YKAa3aHHBIM Ha cante Mcnonnurens Ha
ACHDb ITOATBCPIKACHUS COTJIACUA C YCIIOBUAMMU JI0TOBOPA.

4.2 Ecnu 3aka34MK OIIauMBaeT yCIyTy BO BpeMsl aKIIMOHHOTO MEPHO/ia, KOTOPHIH
0003HaYeH Ha caifTe, TO yCIIyra MpeIoCTaBIsACTCS IO CKUIOYHON CTOMMOCTH CO
BCeMH OOHYycaMmHM, yTo OyAyT YKa3aHbl B yCIIOBUSAX aKIMK Ha caiite. [IpoBeputsb
aKTyaJIbHbIC IICHBI U aKIIMKA MOXKHO Ha cTpanumiie https://tefl-tesol-
certificate.com/tseny

4.3 Cymma miaTeka pacCUUTBHIBAETCS B BAJIOTE CTpaHbl 3aKa3yuKa Mo
odunmansHoMy Kypey nomapa CIIIA Ha neHs ninatexa.

4.4. O6padboTunku iatexeit Stripe, PayPal, WayforPay, Monecle, Unitpay,
New Offers,

4.5 3akazuuk o0s3yercs omnatuth 100% 3a ycayru B TeUEHUE CEMH JTHEH ¢
MOMEHTA IMOJTyYeHHs] PEKBU3UTOB IS OTLIATHI 3a Kypchl «120-hour Pro course»,
«150-hour Master course», «250-hour Expert course» miau BOCIOJIb30BaThCs

«Y CIOBUSIMH PAaCcCpPOUKH IIaTexka» U BHeCTH 50% mpenonmaTel 3a Kypc.

4.6 TTocne moyuyeHus omiatel MicomauTens B TedeHne 1-3 (0T 0HOTO 10 TPEX)
JTHEH BBICBUIAET 3aKa3UMKY HEMOCPEICTBEHHO JOCTYI K KypCy.
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4.7 BHeceHMe OIUIaThI SIBJISETCS COTJIACHEM C YCIOBUSMH JIaHHOTO JIOTOBOpa
4.8 3aka3uMK UMEET BO3MOKHOCTh JJIOKYIIUTh CIIEIUAIN3UPOBAHHBIE KYPChI
(manee «cmern Kypeol»). Hampumep, kynus kype Ha 120-yacoB, 3aka3unk umeer
BO3MOYKHOCTh JIOKYITUTH criel] Kypcol Teaching Business English, Teaching
English to Young Learners u Teaching English Online, xoTopbie BXxoasT B
nporpammy 250-Tu yacoBoro Kypca. Eciu 3akazunk npuoopén 150-tu yacoBoi
Kypc, TO CMOXKeT mpruodpectH crier; Kypesl Teaching Business English u
Teaching English to Young Learners. B Takux ciydasx y 3aka3qmka 1o
OKOHYAHUIO KXKAO0T0 Kypca OyaeT oTAenbHbIi cepTudukat. CepTudukar ¢
TPAHCKPHUIILIMEH I OCHOBHOTO Kypca M OTHEIbHBIN cepTU(UKAT HA KaXKIbIi
NpUOOPETEHHBIN 1 3aBEPIIEHHBIN crel Kype. JJis CTyA€HTOB, y>Ke OIIaTUBIINX
120-1tu unm 150-11 yacoBoii Kypc AeMCTBYeT ckuaka B 25% Ha criell Kypchl.
AKTyaJbHBIC IIEHBI Ha CITell Kypchl 31ech https://tefl-tesol-
certificate.com/dopolnitelnye-uslugi

4.9V 3aka3uuka HET BO3MOKHOCTH CMEHUTh KypC Ha IpYyroi, B CTOPOHY
yMmeHnblieHus yacoB. [Ipu nokynke 250-Tu 4acoBoro Kypca 3aka3uyuk HE MOXKET
cMeHUTh ero Ha 150-tu wim 120-Ti yacoBbie Kypcesl. Takxke, Kak U IIpU NOKYTIKE
Kypca Ha 150 yacoB, HET BO3MOKHOCTH CMEHHTH €r0 Ha 120-Th yacoBOM Kypc.
4.10 [MTocne coBepuieHus 3aka3uuKOM IUTaTeXa B MOJIb3y McrmonHurtens
MPOUCXOIUT aBTOMATUYECKHI 0€3BO3BPATHBIN MPOLECC PErucTpalii akKayHTa
3aka3urka B OpUTaHCKOM LEeHTpe. [[pHocTaHOBUTH MM MPEPBATh ATOT MPOLIECC
HEBO3MOXHO. J[0CTyll K KypCy OTIIPaBISIETCS B CPOKM yKa3aHHBIE B 11.4.6.

YcaoBus PACCPOYKH IIATEKA

4a.1 YcioBust 115 OIUIATHI B PACCPOUKY MPUMEHSIOTCS Jiisi KypcoB «120-hour Pro
course», «150-hour Master course», «250-hour Expert course»

4a.2 3aka3yuK UMEET BO3MOKHOCTh BHECTHU MPEIOIUIATY, MOCIIE YErO
WcnonHuTtens NpeaoCcTaBUT 3aKa3uuKy JAOCTYH K Kypcy. AKTyajabHbIE CYMMBbI
NEPBBIX IJIATS)KEH yKa3aHbl Ha caiiTe https://tefl-tesol-certificate.com/tseny

B teuenue 30 (TpuanaTH) KaJeHIApHBIX THEW ¢ MOMEHTA MOJIyYEHHUs TOCTyTa K
Kypcy 3aka3uuk o0si3aH BHECTH (DUHATIBHYIO OIUIATY, CyMMa KOTOPOM TaKkxke
yKa3zaHa Ha ctpanuie https://tefl-tesol-certificate.com/tseny
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4a.3 Jlo BHeceHus MHAIBHOM OILIAThI 3aKa3uMK UMEET JIOCTYI KO BCEM
MaTepuaiaMm Kypca u OoHycaM, 3a ucKiItoueHueM yciayru «lloanepxka u
KOHCYyJIbTaIuu nNative speaker trainer».,

4a.4 Jlo BHeceHus (prHAIBHOM OTUIaTHI 3aKa34MK MOKET C/1aBaTh BCE TECTHI U
IPOXOJAUTH Bce 3amanust, kpome Lesson plan quiz, Children Lesson plan quiz u
Task Designing a Business English session on negotiation. Lesson plan quiz —
3TO 00s3arenbHOe 3amanue A nporpamm 120, 150 u 250-T 9acOBBIX KypCOB,
Children Lesson plan quiz u Task Designing a Business English session on
negotiation — 3To o0s13aTenbHbBIC 3aaHUs IS TPOrpaMMbl 250-TH 4aCOBOTO

Kypca.

4a.5 Ilocne BHeceHus (puHaAIBHOM OMUIATHI 32 Kypchl yeiyra «[logaepxka u
KOHCybTaIuu nNative speaker trainer» u 3aganus Lesson plan quiz, Children
Lesson plan quiz u Task Designing a Business English session on negotiation
CTaHYT JOCTYIIHBIMHU.

4a.6 B cnyuae, ecnu 3aka3unk He BHECET (PMHANBHYIO OIIATY 3a KypC B T€UCHHE
30 (TpuauaTh) KaJeHAAPHBIX JHEH ¢ MOMEHTA MOJy4YeHUs JOCTYIa K Kypcy, TO
JOCTYII K Kypcy /Ui 3aKa3unka OyZeT 3aKphIT 0€3 BO3MOKHOCTH BO3BpaTa
IIPEIOIIIATHI 32 KypC.

4a.7 BHeceHre IPeIOTUIATRI SBIISETCS COTJIACHEM C YCIIOBHSIMH JaHHOTO
JIOTOBOpa

4a.8 K mnaTexaM B paccpouky MpUMEHSIOTCS 001Iue MpaBuja BO3BpaTa u3
paszena S.

Cpok [dorosopa, nopsiiok U1 OCHOBAHHUSI BHeCEHHUSI U3MEHEHUH WU
pacrop:xenus Jloroopa

5.1 Jlanusbiit JIoroBop BCTyIaeT B CHITY TTOCJIE TIOJIHOTO BBITIOJHEHUS
3aka3zunkoM pazzena 3.2.1 sroro JloroBopa v npeKpaiiaeT CBOE ICMCTBUE
yepes 6 (IecTh) MecAIleB Mocie i 3aKa3uyuKoB, KOTOPbIE

npuodpenu kype «120 gacoB Pro» wim «150 yacoB Master», u mpekpariaer
CBOE JIeiicTBHUE Uepe3 § (BOCEMb) MECSIIEB MOCIIE TSl 3aKa34YMKOB, KOTOPHIE
npuobpenu kypc «250 yaco Experty.
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5.2 YcnoBus [loroBopa MOryT ObITh U3MEHEHBI pU coriiacuu CTOpOH MmyTeM
3aKkiTroueHus JlonoaHUTeNbHOTO cornameHus K JJorosopy.

5.3 B ciyuae HEeBO3MOXHOCTH MPEAOCTABICHUS 00Pa30BaTENbHBIX YCIYT IO
BuHE Mcnonaurens, 3aka3unky Bo3Bpamaercs 100% cpencts, eciu
o0Opa3oBaTeNbHbIC YCIIYTH HE OBUTH MPEIOCTABIICHBI.

5.4. Ecnv 110 TEXHUYECKUM MTPUIMHAM OTCYTCTBYET IOCTYII K KypCy U
obyugarorum MaTepuaam 6osiee 120 gacoB mo Bune VcmoaHUTENS, TO
HcnomauTens 00s13aH MPOIIUTH TOCTYT 3aKa3uuka K Kypcy Ha TOT e CPOK,
CKOJIbKO OH OTCYTCTBOBAJ U3-3a TEXHAYCCKUX MTPUIHH.

5.5 HcnosHATETH UMEET IPABO PACTOPTHYTH J[0TOBOP B OJHOCTOPOHHEM
MOPSIJIKE, €ClM 3aKa3urK HE BBIMOIHICT WK HapyInaeT m.4.5 TpeOoBaHus
paszena “YcioBus npueMa-nepeady 1 omiathl yeayr” gaHHoro Jlorosopa.
Pacropxenue 1oroBopa Ha yKka3aHHOM OCHOBAHHMH HE OCBOOOKIAEeT
3aka3unka OT OTBETCTBEHHOCTH 32 HEBBIIIOJIHEHHUE WU HApYIICHUE
00s13aTenbCTB 10 JloroBopy.

5.6 3akazunk UMEET MpPaBo PacTOPTHYThH JlorOBOp B OAHOCTOPOHHEM TOPSIIKE
B CBSI3U C HEBO3MOXHOCTHIO TIPOXOKICHUS Kypca M0 KaKUM-JTMO0O0 MPpUINHAM
5.7 B cityyae 7ocpoyHOTO pacTopkeHus 3aKka3unukoM J[oroBopa, oriaueHHbIC
JICHEe)KHBIE CPEICTBA 3aKa3uUuKy HE BO3BPAIIIAOTCS.

5.8 3akazunk MOXET BEPHYTH CPEACTBA B TeUCHHUE 14 MHEH ¢ MOMEHTa
MOJTy4eHUs JOCTYTa K KypCy.

5.9 Ecnu 3aka3unk nproOpelt Kypc Mo aKIMOHHON CTOMMOCTHU (HAmpumep, ¢
50% cKuIKO¥#), U/WITK MOMYyYHII MMOAAPKH, TAKHE KaK:

«ACCHUCTHUPOBaHUE O BOMPOCAM TPYJI0YyCTPOMCTBa»
«Koncynpranuu nepconansHoro Native Speaker tpenepa»
«KHHra Kak Jydimi mojaapox!»

«K»p16aKk 3a J1aiku, MOAMUCKY U OT3BIB O HAIIIEH KOMITAHUM»,
TO BO3BpAT CPEJICTB HEBO3MOXKEH.

5.10 Ecnu 3aka3uuk jkeJaeT OCTaBUTh 3a CO00I BO3MOKHOCTh BO3BpaTa
CpE/ACTB 3a Kypc B TeueHue 14 (yeTbipHaAIaTh) JHEH ¢ MOMEHTA OILJIATHI 32
KypcC, TO HEOOXOAMMO TIEpe]I OIJIaTOM 32 KypCc 0OpaTUTHCS B CITYKOY
noanepxku iInfo@tefl-tesol-certificate.com 1 monpocuTh BHICTABUTH BaM CUET
0€3 CKHUIOK U TaK)Ke HeOOXOAMMO MTOATBEPIUTh, YTO OTKA3BIBAETECHh OT TAKUX
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IIOJIAPKOB, KaK

«ACCUCTHPOBaHHUE 110 BONPOCAM TPYLOYyCTPOKUCTBa»
«Koncynpranuu nepconansHoro Native Speaker tpenepa»
«KHura kak myummii nogapox!»

«K»m03k 3a J1aiiku, NOJNUCKY M OT3BIB O HAIEH KOMITAHUU»

5.10.1 ITpu oTka3e OT aKIIMOHHOW CTOMMOCTH U MOIAPKOB, HEBO3MOXKHO
UCIIOJIb30BaHue yciyru «Paccpouka matexa, KOTopas orucaHa B pasjede 4.

5.11 B ciyuae npekpaiienus cpoka aeiictsus Jlorosopa, n1.5.1, ornjayeHHbIe
JICHE)KHBIE CPEACTBA 3aKa3uYMKy HE BO3BPALIAtOTCS.

KonduaeHunaabHoOCTh

6.1 McnomHUTETs ¥ IPUBJICUYEHHBIC K TIPETOCTABICHUIO YCIIYT
npenoaaBaTesid Uik MEHEKEephl 00SI3yI0TCS HE pa3riialiaTh TPEThbUM JIUIAM
KOHUACHIMATBHYIO HH(pOpMaruio 1 nHGOpMaILNIO 0 3aKa3zduKe, KOTopast
MOKET CTaTh U3BECTHOW VICIIOTHUTEIIO BO BpEMS BBIIIOJTHEHHUS YCIOBUI
aroro Jlorosopa.

6.2 3aka3uuK MPEOCTABIIICT COTJIacue/paspericHue Ha 00paboTKy
[TepcoHaNBbHBIX TaHHBIX (KaKOW-ITN00 HHPOPMAIINH, KOTOPAst KacaeTCs
3aka3unka, B TOM YHCJIE, HO HE UCKIII0Yasi HH(OpPMAIIUU OTHOCUTEIHHO
dbaMuuu, IMEHHU, OTYECTBA, AAThl POXKIACHUS, TPAKITAHCTBA, TOYTOBOTO
aapeca, oOpazoBaHus, MPopeccuu, HOMEPOB KOHTAKTHBIX TeNe(OHOB, ajpeca
AJIEKTPOHHOM NOYTHI U T.J. (nanee — “IlepconanbHbie naHHbIE™)
Hcnonnurenem ¢ NpUBIEUYEHHBIM K MPEAOCTABIECHUIO YCIyT
MpenoAaBaTe MU, ACCUCTEHTAMH 10 TPYAOYCTPOICTBY WU APYTUMU
COTPYAHUKAMHU, LIE]b KOTOPBIX OKa3aTh MOJHYIO U KAYECTBEHHYIO YCIYTY
3aKa3unKy.

[Tpumepsl ucnonb3oBaHus HHDOPMALTUU

damunusa u Mms 3aka3zuuka — 4T0O BEPHO OTOOpaKAIMCh TaHHBIE 3aKa3unKa
B cepTudUKaTe M0 OKOHYAHHIO Kypca.

[arta poxxnenust 3akazunka — i1 okazanus yciyru «Ilomois B
TPYAOYCTPOUCTBE»

[TouToBbIit aapec — st JOCTaBKK OYMa)KHOUM BepcHU cepTrudukara

JlanHbie po oOpa3oBaHuE, OMBIT pa0OTHI — JIJIs TIOMOIIU B COCTaBJICHUU
pe3rome
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6.3 McnonHuTens U NpUBJICYEHHBIE K IPEIOCTaBICHUIO 00pa30BaTEIbHbIX
YCIIYT MpenoAaBaTeIn UK MEHEKEPbl 003yI0TCsl 00eCTIeunBaTh
HaJUIeKAUN YPOBEHD UX 3alIUTHI U IPEIOTBPAICHUS pa3riiallicHus B
COOTBETCTBUU C TPEOOBAHUSIMU JEHCTBYIONIETO 3aKOHOIATEIhCTBA
BenukoOputanumu.

CIIOpr H OTBETCTBCHHOCTD CTOpOH

7.1 Cropsl, KOTOpbIE BO3HUKAIOT Mexay CTOpOHaMH, pEIIatoTCsl My TeEM
IIEPETOBOPOB, B CIIy4Yac HEJOCTUKEHHS COIJIACUS — B YCTAHOBIEHHOM
JeMCTBYIOIIMM 3aKOHOATEIbCTBOM BennkoOpuTaHuu nopsiike.

7.2 Tlpu pemnieHUH BOMIPOCOB, HE YPETYIUPOBAHHBIX 3TUM JlorOBOpOM,
MPUMEHSIOTCSI HOPMBI ICUCTBYIOIIETO 3aKOHOAaTeNIbcTBa BenmnkoOputanum.
7.3 B citydae HEBBINOIHEHNS WM HEHAJIEKAIIETO BBHIIIOJHEHUS! CBOUX
o0s13aHHOCTEH 10 1aHHOMY JloroBopy, CTOpOHBI HECYT OTBETCTBEHHOCTb,
peyCMOTPEHHYIO AEHCTBYIOIUM 3aKOHOIaTeNbCTBOM Benukooputanuu.
7.4 VcionHuTe b HE HECET OTBETCTBEHHOCTH U HE OKa3bIBAET YCIYTH
0€30IJIaTHOTO MPOJIEHUS AOCTYTa K KypCy, €ClI y 3aKa3urKa Mo Kakoii-
a100 U3 NPUYMH, KpOME 00CTOATENbCTB, IEPEUNCIICHHBIX B TyHKTE 8.1, HE
OBLIO BO3MOKHOCTH ITPOXOAUTH OOyUYEHHE.

Dopc-maxop

8.1 CtopoHBI 0CBOOOXKIAFOTCS OT OTBETCTBEHHOCTH 33 YACTUYHOE WITH
MOJTHOE HEBBITIOJIHEHUE 00sI3aHHOCTEH 1o JaHHOMY JloroBOpy, €ciid 3T0O
HEBBINOJIHEHNE OBLJIO BBI3BAHO 0OCTOSTEILCTBAMU HEMPEOAOJIUMON CHUJIBI.
[Tox oOGcTosITENBCTBAME HEMPEOAOTUMOM CHIIBI TOHUMAIOT
00CTOSITEIHCTBA YPE3BBIUANHBIX MPOUCIIECTBHUI, KOTOPHIC BOSHUKIIN
nocJie noAmnucanus 3toro Jforosopa u koropsie CTOPOHBI HE CMOTJIN HH
MIPEAYCMOTPETh, HA MTPEAOTBPATUTH OOBIYHBIM criocoOoM. K Takum
00CTOSTETHCTBAM HEITPEOIOTMMON CHJTBI OTHOCSIT HABOTHEHUS, TT0XKAPHI,
3eMJICTPSICEHUS U JPYTHUE SBJICHUS IPUPOBI, a TAK)KE BOCHHBIC IEHCTBUS,
KaKHue-JIM0O0 PEIIeHUs] OPTaHOB BJIACTH M YIIPABJICHUS, a TAKXKE KaKue-I1u00
Jpyrre 00CTOSATEILCTBA, KOTOPHIE JiexKaT BHE cpepbl KOHTPosIsi CTOPOH U
HEMOCPEACTBEHHO MeIatoT BeinosiHeHUs Jlannoro Jlorosopa.
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8.2 B cinyyae HEBBINIOJHEHUS UM YACTUYHOTO BBITIOJHEHUS 00s13aHHOCTEN
1o 1aHHOMY J[oroBopy B pe3yJibTaTe BOZHUKHOBEHUSI 00CTOSATEIHCTB
HeTpeo10MMoi cuiibl, CTOpOHA, KOTOpast MOHECTa OCIEACTBUS TAKUX
00CTOSITENBCTB, 00s13aHa HEMEIJICHHO BBICIIATh MMCbMEHHOE YBEJOMIICHUE
npyroit CtopoHe B TeueHue S5 (MsATH) KaJICHIapHbBIX THEH C THS
BO3HHKHOBEHUS TaKHX 00CTOSTEILCTB.
8.3 Korna neiictBre 006cTOATEILCTB TIpeKpariaercs, ogqHa CtopoHa o0s3aHa
BBICIIaTh MTUCHbMEHHOE YBEIOMIJICHHE TIPO 3TO Apyroi CTOpoHe Ipu JTF0OBIX
00CTOSITENHCTBAX B T€UCHHE 5 (MIATH) KAJICHIAPHBIX JHEH CO THS
MpEKpaIIeHHs T1eHCTBUS 00CTOSTENHCTB. B yBe1OMIIeHUHU TOKHO OBITH
yKa3aHo BpeMsi, ¢ KoToporo CTOpoHa npejyiaraet MpoJ0JKUTH BBITIOJHEHUE
ero 00s13aTenbCTB 1o Jlorosopy.
8.4 B cinyuae BOBHUKHOBEHUSI 00CTOSATEILCTB HEMPEOI0JIMMON CUIIBI BO
BpeMs BbiTiosiHeHUsI CTopoHaMu 00s13aTeIbCTB 10 J{oroBOpy Cpok JecTBUs
MPOJI0JKACTCS Ha BPEMSI JICHCTBHUS BBIIIICYKA3aHHBIX OOCTOSITENIbCTB.
8.5 Eciu ykazaHHBIE 00CTOATENHCTBA MPOI0IKAOTCS O6omee 30 (TpuanaTy)
KaJICHJAPHBIX THEH, 3aKa34uMK B TIPaBe 3alpoCHuTh OT McronHuTtens
Oe3oIIaTHOE MPOAJICHUE TOCTYIIA K KypCy Ha CPOK PaBHBIN CPOKY
MPOAOHKUTEILHOCTH OOCTOATEIHCTB HEMPEOI0IMMOM CHUJTBI.




